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Registration is now open for ‘‘Social Listening’ in the past, present and future’ 

This showcase conference explores how the contours of historical memory are being shaped in the 
digital era. Often providing the ‘first draft’ of history, social media provides an exciting and ever 
expanding database those engaged in the writing of recent history, tracking ongoing political debates 
or indeed predicting future trends.  

Speakers from a range of disciplines will provide vital knowledge exchange and cross fertilisation 
between different sectors conducting cutting edge research in the field of ‘social listening’. Fostering 
such interdisciplinary dialogue is central to developing new qualitative methodologies for interpreting 
the vast database created by social media. From Twitter to YouTube, digital space is increasingly the 
medium of choice for civil society to debate contested politics, offering both scholars and 
practitioners a direct and unprecedented insight into popular mediations of global events. 

The preliminary programme can be viewed below. 

 

Registration instructions: 

Attendance to the conference is free, with lunch and afternoon tea included.  The deadline for 
registration is Friday 3 November 2017 but spaces are very limited and will be allocated on a first 
come first served basis, so we advise you to register as soon as possible by emailing Dr Dina Rezk 
(d.rezk@reading.ac.uk) and Dr Ruth Salter (r.j.salter@reading.ac.uk).  Attendees are also welcome to 
join speakers for dinner at their own expenditure (we estimate approx. £50) but please inform us in 
your registration email if you would like to reserve a seat at dinner. 

Further information about the project can be found on our webpages and our pages on the University 
of Reading’s Department of History blog.  You can also follow us on Twitter @SocListening. 
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‘Social Listening’ in the past, present and future 

British Academy, 10-11 Carlton House Terrace,  
St. James's, London SW1Y 5AH 

22 November 2017 

Preliminary programme 
 

9-9.30am: Registration 

9.30am: Introduction 

Dina Rezk (Reading University) 

9.45 am: Keynote 

Carl Miller (Demos) 

10.15- 11.30am: Past  

Neil Sadler (Queen’s University Belfast), ‘Twitter, Fragmented Narrative, and the 2013 Military 
Intervention in Egypt’ 

Francesca Arcostanzo and Giovanni Pagano (EuVisions), ‘Investigating patterns of 
Europeanization on Twitter: insights from the EuVisions’ observatory’ 

Edward Alden (UK Cabinet Office), ‘Social listening in the strategic space’ 

11.45am-1pm: Present 

Tom Sorell (University of Warwick), ‘Ethics and social media: Digilantism’ 

Andy Rivett-Carnac (Headland Consultancy), ‘A corporate coming of age:  better insights + 
better engagement = better reputation’ 

Susann Wiedlitzka (University of Sussex), ‘Representations of Hate Crime: integrating 
quantitative and qualitative analysis’ 

Daniel Pearce (Metropolitan Police Service), ‘Social Media analysis: Lessons learnt’ 

1-1.45pm: Lunch 

1.45-3pm: Future 

Claudia Quinonez (Bloomberg), ‘Twitter and Markets: social sentiment and predictive 
postings’ 

Mark Carrigan (LSE Public Policy Group), ‘Social listening and reclaiming the future’ 

Jai Seaman (SAGE publishing), ‘Supporting the future of digital research: A methods 
publisher’s view’ 
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3-3.30pm: Afternoon tea 

3.30-4.30pm: Breakout session  

4.45pm: Concluding remarks  

6pm: Dinner 

Attendees are welcome to join the panellists for dinner at their own expenditure (we 
estimate approx. £50) but please inform us in your registration email accordingly. 
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